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Title Insurance Investigations

Open and Closed Per Month Report

Opened |[Closed
January 7 4
February 20 26
March 11 41
April 19 25
May 20 7
June 20 39
July 26 17
August 24 21
September 15 55
October 14 15
November 25 17
December 11 55
Totals for 2008 212| 322
January 8 31
February 13 15
March 4 12
April 10 5
May 5 5
June 16 25
July 6 7
August 15 17
September 31 22
October 20 18
November 7 11
December 10 9
Totals for 2009 145 177
January 10 9
February 7 22
March
April
May
June
July
August
September
October
November
December
Totals for 2010 7

Page 1 3/4/2010



Title Insurance Consumer Complaints

Open and Closed Consumer Complaint Summary Report

Case # | Date Open | Date closed Complaint CSA
58109 1/25/2010 2/25/2010|HO premium not paid at closing Meldee
title complaint, feels titte company didn't
uncover/disclose hazards for clear title and sale of home
58202 2/22/2010 2/22/2010]- flood insurance requirements Sandy
3/4/2010

Page 1



Title Insurance Consumer Complaints
Open and Closed Per Month Report

Open

Closed

January

February

March

April

May

June

July

August

September

October

November

December

Total 2008

—t

January

February

March

April

May

June

July

August

September

October

November

December

Total for 2009

January

February
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March

April

May

June

July

August

September

October

November

December

[Total for 2010
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Title Insurance Enforcement Report

E-Case #

Date Opened

Recommended Action

Action taken

Action Date

Closed Date

Prosecutor for drafting

9/8/08

2366

2/5/09

2174 5/20/08 Stipulation and Order  [Respondent for signature
Penalty imposed by commission '_
2192 5/30/08 Complaint for revocation Sent to Respondant - 10/21/09
No response / revocation 11/18/09
——
Prosecutor for drafting 3/2/09]
2282 10/9/08 Stipulation and Order Respondent for signature 4/26/09 ,
Penalty imposed by commission 9/3/2009
Prosecutor for drafting 4/6/09] .
2313 11/19/08 Stipulation and Order |Respondent for signature 9/30/09|
Penalty imposed by commission 11/9/09 11/17/2009
ProSecutor 1or drafting 5/1 2/09|-_-—
2328 12/17/08 Stipulation and Order |Respondent for signature 11/18/09f
Penalty imposed by commission 2/8/10
Prosecutor for drafting
2331 12/22/08 Stipulation and Order [Respondent for signature
Penalty imposed by commission
Prosecutor for drafting 5/27/09| _
2332 12/23/08 Stipulation and Order |Respondent for signature i .
Penalty imposed by commission
Sent to ﬁespondent 10/20/09 =
2333 12/23/08 Order to show Cause No response 7 revocation 11/18/09
Sent to Respondent 10/20/09' -
2334 12/23/08 Order to show Cause NG response / revocation T118/09 —

Prosecutor for draf ting

Stipulation-and Order

Respondent for signature

Penalty imposed by commission

2367

2/5/09

Prosecutor for drafting

Stipulation and Order

Respondent for signature

Penalty imposed by commission

2405

4/15/09

Prosecutor for drafting

Stipulation and Order

Respondent for signature

Penalty imposed by commission

2423

5/14/09

Prosecutor for drafting

Stipulation and Order

Respondent for signature

Penalty imposed by commission

2469

7/30/09

Prosecutor for drafting

Stipulation and Order

Respondent for signature

Penalty imposed by commission

2470

7/30/09

Prosecutor for drafting

Respondent for signature

Stipulation and Order

Penalty imposed by commission

11/19/2009

2484

8/12/09

Sent to Respondent

Order to show Cause

No response / revocation




Sent to ﬁespondent

5EToR|

2485 8/12/09 Order to show Cause No response / revocation 11/18/09
Sent to ﬁespondent
2486 8/12/09 Order to show Cause
Accepted by respondent
Sent to ﬁespondenl
2487 8/12/09 Order to show Cause
Accepted by respondent
Sent to lF?espondent
2488 8/12/09 Order to show Cause -
No response / revocation
2489 8/12/09 Order to show C Sent fo l?%espondent
raerto showtause  INe response / revocation 11/18/09
Prosecutor for drafting ,_
R dent for si =
2498 9/1/09 Stipulation and Order | ~oopondent for signature
Penalty imposed by commission Agency closed
Sent to Respondent 1
2501 9/2/09 Informal Action P 0/5/09
Accepted by respondent
Sent to Respondent
2516 9/23/09 Informal Action P 9/30/09
Accepted by respondent 11/3/09]
Sent to Respondent
2517 9/17/09 Informal Action P 9/30/09
Accepted by respondent dismissed
Sent to ﬁespondent .
2520 9/23/09 Informal Action
Accepted by respondent
Sent to Respondent
2521 9/23/09 Informal Action P 9/30/09
Order to show cause
§ent to ﬁes ondent 1
2523 9/30/09 Informal Action P 2/18/10
Accepted by respondent
Sent to Respondent 11/2/09]
2537 10/13/09 Informal Action = — P — 09 —
Accepted-by-respondent dismissed
Prosecutor for drafting i/e810p ..
R for signat 3/2/10
2538 10/14/09 | Stipulation and Order |osPondent for signature /
Penalty imposed by commission
- - B —
Prosecutor for drafting , =
R dent f t =
2548 10/26/09 Stipulation and Order espondent for signafure ' ‘
Penalty imposed by commission
Prosecutor for drafting
R dent for si
2549 10/26/09 | Stipulation and Order | coPondent for signature
Penalty imposed by commission
Sent to Respondent 11/2/09 - , s
2550 10/27/09 Informal Action P /2/0 —
Accepted by respondent 11/17/2009
Sent to Respondent 11
2551 10/27/09 Informal Action P /2/09 — -
Accepted by respondent dismissed
Prosecutor for drafting -
R dent for si
2557 11/2/09 Stipulation and Order espondent for signature
Penalty imposed by commission
Prosecutor for drafting
R dent for signat
2564 11/5/09 Stipulation and Order |- -ooPondent for signature

Penalty imposed by commission




Prosecutor for drafting

Respondent for signature

2566 11/9/09 Stipulation and Order
Penalty imposed by commission
Sent to Respondent 2/4/10}
2572 11/17/09 Informal Action P 10
Accepted by respondent
Prosecutor for drafting 12/22/09}
R t for signat
2598 12/22/09 | Stipulation and Order | ~ooPondent for signature
Penalty imposed by commission
] Sent to ﬁespondent 1/19/10
2605 1/4/10 Emergency Suspension Signed by Judge 1719110
Sent to ﬁespondent
2621 1/12/10 Informal Action
Accepted by respondent
2623 1/12/10 Inf | Acti Sert o ﬁespondent
nformal Action Accepted by respondent
04 112 inf | Acti Sent to ﬁespondent
26 0 nformal Action Accepted by respondent
Prosecutor for drafting
R dent for signat
2638 2/18/10 Stipulation and Order |- -ooPondent 1or signarre
Penalty imposed by commission
Prosecutor for drafting
R dent for signat
2637 2/18/10 Stipulation and Order | 1c-pondent for signature

Penalty imposed by commission




M. GALE LEMMON #4363

Assistant Attorney General

MARK L. SHURTLEFF #4666
Attorney General

Attorneys for Utah Insurance Department
State Office Building, Room 3110

Salt Lake City, Utah 84114

Telephone: (801) 538-3872

BEFORE THE INSURANCE COMMISSIONER

OF THE STATE OF UTAH
COMPLAINANT: STIPULATION AND ORDER
UTAH INSURANCE DEPARTMENT
Docket No.
RESPONDENT: Enf. Case No. 2523
HERITAGE TITLE INSURANCE
AGENCY, INC.
45 East 200 North Ste 106
Logan, UT 84321
License No. 284336
STIPULATION
1. Respondent, Heritage Title Insurance Agency, Inc. is a licensed title insurance

agent in the State of Utah, holding License No. 284336.
2. Respondent stipulates with the Complainant, Utah Insurance Department, as
follows:
a. If a hearing were held, witnesses called by the Complainant could offer
and introduce evidence that would support the Findings of Fact herein;

b. Respondent admits the Findings of Fact and Conclusions made therefrom;



C. Respondent stipulates to the summary entry of the Order herein which
shall be in lieu of other administrative proceedings by Complainant in this
matter; and

d. Respondent and Complainant have negotiated the terms of the Order
entered herein and Respondent agrees to its entry and further agrees to be
bound by all its terms.

3. Respondent is aware of its right to a hearing at which it may be represented by
counsel, present evidence and cross-examine witnesses. Respondent has irrevocably waived its
right to such hearing and to any appeal related thereto.

4. Respondent admits the jurisdiction of the State of Utah Insurance Commissioner

as to all matters herein.

5. Respondent is acting herein free from any duress or coercion of any kind or
—mature, having been advised fully as to-its rights set forth herein:
6. Respondent acknowledges that the issuance of this Order by the Commissioner is

solely for purpose of disposition of the matter entitled herein.

DATED this_Z“ __ dayof _F¢ I&mawﬁ , 2010.

. \ - .\}\/

CE GENCY INC.
/Y

UTAH INS CE DEPARTMENT
M. Gale Le n
Sistant Attomey General

4

/ 7




Based upon the foregoing Stipulation and information in the file, the Presiding Officer
makes the following Findings of Fact:
FINDINGS OF FACT
1. On or about August 21, 2009, Department staff, Sheila Curtis, received via email an
advertisement from The Real Estate Book, Vol 10, No. 9 advertising real estate for sale in
northern Utah and southern Idaho counties. This was followed by a hard copy of the book via

postal service.
2. In the above mentioned publication, Respondent Heritage Title Insurance Agency Inc.
had purchased and placed an advertisement.
3. On September 9, 209 Curtis contacted Respondent via letter and advised Respondent
that this advertisement was in violation of Department Rule R592-6-4(24) and asked for an
explanation of the marketing violation.
—————4.On September 22,2009, the Department received-a response-letter from Respondent —————— :
stating: (1) Respondént was unaware that the subject advertisement was a violation of
Department Rules, (2) that the ad had been pulled; and (3) that they would have no future

presence in the publication.

Based upon the foregoing Stipulation and Findings of Fact, the Presiding Officer enters the
following Conclusions of Law:
CONCLUSIONS OF LAW
1. Utah Insurance Department Rule R592-6-4 (24) (West 2009) states:

“Advertisements may not be placed in a publication, including an internet web page and its links,



that is hosted, published, produced for, distributed by or on behalf of a client.”

2. By purchasing and placing the subject advertisement in the subject publication,
Respondent violated Department Rule R590-4-6(24).

3. An administrative forfeiture in the amount of $1500.00 and probation of six months,
but $500.00 of the forfeiture amount and the probation period stayed, is appropriate under the

circumstances of this case.

RECOMMENDED ORDER
IT IS RECOMMENDED THAT THE TITLE AND ESCROW COMMISSION IMPOSE

THE FOLLOWING PENALTY:

1. Respondent Heritage Title Insurance Agency, Inc. be assessed an administrative

forfeiture in the amount of $1500.00.

2. A-stay of $500.00 of the forfeiture amount be granted, provided that no further
violations of the Insurance Code, Department Rules, or order of the Commission occur.
3. Respondent be placed on probation for a period of six months.
4. The terms of the probation be:

a. Respondent shall pay the portion of the administrative forfeiture not stayed to
the Commissioner within 30 days of the imposition of the penalty by the Title and Escrow
Commission.

b. Respondent shall have no further violations of the Utah Insurance Code or
Rules or of any order of the commissioner.

5. If any future violations occur within a six month period from the date of the



imposition of the penalty, the stay be immediately lifted and the entire forfeiture amount of

$1500.00 shall be immediately due and payable.

DATED this day of , 2010.

NEAL T. GOOCH
Acting Insurance Commissioner

MARK E. KLEINFIELD
Administrative Law Judge

Utah Insurance Department

State Office Building, Room 3110
Salt Lake City, Utah 84114
Telephone: (801) 538-3800

—ADOPTION OF RECOMMENDED ORDER AND IMPOSITION IF PENALTY
By a vote of to , taken in open meeting on this date, the Title and Escrow
Commission hereby adopts the recommended order of the Presiding officer and imposes the

penalty recommended above.

DATED this day of , 2010.

JERRY HOUGHTON, Chairman
Title and Escrow Commission



QECENED

MAR 0 1 200
uTAr STATE oy RECEIVED

M. GALE LEMMON #4363 (NSURANLE 27
Assistant Attorney General . FEB 23 2010
MARK L. SHURTLEFF #4666 UTAH STATE
Attorney General /NSURANCE DEPT
Attorneys for Utah Insurance Department
State Office Building, Room 3110 BN

Salt Lake City, UT 84114
Telephone (801) 538-3872

BEFORE THE INSURANCE COMMISSIONER
OF THE STATE OF UTAH

COMPLAINANT: : STIPULATION
: &
UTAH INSURANCE DEPARTMENT : ORDER
RESPONDENT: - Docket No.
MARYANN BLAKE , Enf. Case No. 2605

969 S. Peachtree Dr.
Toquerville, UT 84774
License No. 84554

STIPULATION

1. Respondent, Maryann Blake, is a licensed title insurance agent in the State of Utah,

holding License No. 84554.
2. Respondent stipulates with the Complainant, Utah Insurance Department, as follows:
a. If a hearing were held, witnesses called by the Complainant could offer and
introduce evidence that would support the Findings of Fact herein;

b. Respondent admits the Findings of Fact and Conclusions made therefrom,;



c. Respondent stipulates to the summary entry of the Order herein which shall be
in lieu of other administrative proceedings by Complainant in this matter; and

d. Respondent and Complainant have negotiated the terms of the Order entered
herein and Respondent agrees to its entry and further agrees to be bound by all its terms.

3. Respondent is aware of her right to a hearing at which she may be represented by
counsel, present evidence and cross-examine witnesses. Respondent has irrevocably waived her
right to such hearing and to any appeal related thereto.

4. Respondent admits the jurisdiction of the State of Utah Insurance Commissioner as to
all matters herein.

5. Respondent is acting herein free from any duress or coercion of any kind or nature,

having been advised fully as to her rights set forth herein.

6. Respondent acknowledges that the issuance of this Order by the Commissioner 18

solely for the purpose of disposition of the matter entitled herein.

DATED this LQ day of %@WW .2010.

/Vm A Cm

'YANN

W T AL

UTAH INSURANCE DEPARTMENT
h, Assistant Attorney General




Based upon the foregoing Stipulation and information in the file, the Presiding Officer

makes the following Findings of Fact:
FINDINGS OF FACT

1. Respondent, Maryann Blake (“Blake™), is a licensed title and escrow agent in the State
of Utah, holding License No. 84554, and is a co-owner, manager and is designated on the license
of Meridian Title Of St. George, Inc. (“Meridian”).

2. Between the dates of at least April 9, 2008 and December 28, 2009, Respondent
Blake, acting in her capacity as an escrow agent for Meridian, diverted funds held in trust in
Meridian’s escrow trust account for her own benefit in amounts exceeding $400,000.00.

3. As aresult of said diversion of funds, Respondent was unable to pay off mortgages

and other liens in connection with the escrows she closed, thus harming her customers and the

public.

Based upon the foregoing Stipulation and Findings of Fact, the Presiding Officer enters

the following Conclusions of Law:

CONCLUSIONS OF LAW

1. In diverting funds held in trust to her own benefit, Respondent Blake violated Utah
Code Annotated § 31A-23a-409(6).

2. In failing to use the funds held in trust for the purposes for which they were intended,
Respondent Blake violated Utah Code Annotated §§ 31A-23a-409(1)(d)(i) and 31A-25-305(1).

3. Respondent Blake’s actions demonstrate that she does not meet the character



requirements to hold an insurance license under Utah Code Annotated § 31A-23a-107(2), of
competent and trustworthy.

4. Respondent Blake’s title agent’s license should be revoked pursuant to Utah Code
Annotated § 31A-23a-111(5)(b)(i), is unqualified for a license; -111(5)(b)(ii)(A), has violated an
insurance statute; -111(5)(b)(xii), improperiy withholds, misappropriates, or converts monies ...
received in the course of doing insurance business; -111(5)(b)(xvi), in the conduct of business ...
uses fraudulent ... or dishonest practices or demonstrates ... untrustworthiness or financial
irresponsibility; and -111(5)(b)(xxiv), uses methods or practices in the conduct of business that

endangers the legitimate interests of customers and the public.

Based upon the foregoing Findings of Fact and Conclusions of Law, the Presiding Officer

herewith enters the following Recommended Order:

RECOMMENDED ORDER

IT IS RECOMMENDED THAT THE TITLE AND ESCROW COMMISSICN IMPGSE THE

FOLLOWING PENALTY:

1. Respondent’s title insurance agent’s license be revoked forthwith.

FOLLOWING THE IMPOSITION OF THE FORGOING PENALTY BY THE TITLE AND
ESCROW COMMISSION, the Respondent is Ordered to cease doing any title or escrow
business in the State of Utah or doing any other business for which a license from the department

is required in this state. Respondent is further prohibited from being an owner, officer, director,



employee, or agent of any person doing an insurance business in this state.

DATED this day of , 2010.

NEAL T. GOOCH
ACTING INSURANCE COMMISSIONER

MARK E. KLEINFIELD, Esq.
Administrative Law Judge

Utah Insurance Department

State Office Building, Room 3110
Salt Lake City, Utah 84114
Telephone (801) 538-3800

ADOPTION OF RECOMMENDED ORDER AND IMPOSITION OF PENALTY

By a vote of to , taken in open meeting on this date, the Title and Escrow

Commission hereby adopts the recommended order of the presiding officer and imposes the

penalties recommended herein above.

DATED this day of , 2010.

JERRY HOUGHTON, Chairman
Title and Escrow Commission

NOTIFICATION

Respondent is hereby notified that failure to abide by the terms of this Order may subject



you to further penalties, including additional forfeitures of up to $5,000.00 per violation and the

suspension or revocation of your license, and the filing of an action to enforce this Order in the

District Court, which may impose penalties of up to $10,000.00 per day for continued violation.
You are further notified that other jurisdictions in which you may be licensed may require

that you report this action to them.




31-A-23a-406
(5)(a) A check from the trust account described in Subsection (1)(d) may not be drawn,
executed, or dated, or funds otherwise disbursed unless the segregated escrow account from
which funds are to be disbursed contains a sufficient credit balance consisting of collected and
cleared funds at the time the check is drawn, executed, or dated, or funds are otherwise
disbursed.
(b) As used in this Subsection (5), funds are considered to be “collected and cleared” and
may be disbursed as follows:
(i) cash may be disbursed on the same day the cash is deposited;
(i) a wire transfer may be disbursed on the same day the wire transfer is deposited;
(iii) the day following the deposit if:
(A) received from any single party to the real estate transaction and in the aggregate
are less than ten thousand dollars ($10,000) and if in the following forms;
(B) a certified or cashier's check that are drawn on an existing account at a:
(i) _bank;
(i) savings and loan association
(iii) credit union; or
(iv) savings bank;
chartered under the laws of a state or the United States.
(C) A check drawn on the trust account of a real estate broker licensed under UCA
61-2. if the title producer has reasonable and prudent grounds to believe sufficient
funds will be available from the account on which the check is drawn at the time of
disbursement of funds from the title producers escrow account.
(D) A personal check not to exceed five hundred dollars ($500) per closing.
(E) A check drawn on the escrow account of another title producer, if the title
producer in the escrow transaction has reasonable and prudent grounds to believe
that sufficient funds will be available for withdrawal from the account upon which the
check is drawn at the time of disbursement of funds from the escrow account of the
title producer in the escrow transaction
(F)A check issued by a farm credit service authorized under the Farm Credit Act of

1971 (12 U.S.C. 2001 et seq.).
(iv) funds received by instruments described in this Subsection (5) (b) (iii) (B) and (C)
herein may be disbursed within the time limits provided under the Expedited Funds
Availability Act, 12 U.S.C. section 4001 et seq., as amended and related regulations of
the Federal Reserve System or upon notification from the financial institution to which the
funds have been deposited that final settlement has occurred on the deposited item.




